
Track & Trace Information

In the right column of 
the IBS website you will 
find the access to Track 
& Trace portal.
You have to authorize 
with your Customer-ID 
and Password.

Clicking on the flags 
you will get a list of 
registered (but unship-
ped) shipments in the 
particular collecting 
depots in Germany, 
United Kingdom and 
the United States.

Search shipments in our DE Ter-
minal by entering address of the 
sender/receiver or by invoice 
number or by Time Frame. 

Click on Confirm to exe-
cute the request. Click on 
the Leadtimes to run a 
leadtimes analysis of the 
shipments matching your 
search criteria.
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Export the data to an 
Excel spreadsheet.

Click on a Tracking-ID 
to get full shipment 
details provided by 
Tracking-Site of the 
respective carrier (if 
available).

Clicking on the column hea-
der to sort data ascending or 
descending.
Above the column headings 
are input fields for the full-
text search within the data of 
the respective column.

If you have technical questions, please contact it@ibs-logistics.eu.
For all customer service related questions please contact our service team service@ibs-logistics.eu.
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